
Employed Workers, Coronavirus and Universal Credit 
Furloughed  DWP will pick up any reduced wages via the RTI system. Any Childcare Costs 

Element should continue as long as claimant is paying for childcare actually 
being received and meets the payment and notification conditions. BUT 
Retainers not eligible. 

UC continues in payment and takes account of any drop 
in earnings. 

 

Hours / pay 
reduced*  

 DWP will pick up any reduced wages via the RTI system. 
Any Childcare Costs Element should continue as long as claimant is paying 
for childcare actually being received and meets the payment and 
notification conditions. BUT Retainers not eligible. 

UC continues in payment and takes account of drop in 
earnings. 

 

On unpaid leave 
due to Coronavirus*  

 DWP will pick up any reduced wages via the RTI system. Any Childcare Costs 
Element should continue for the Assessment Period in which the unpaid 
leave started assuming childcare actually received prior to going on unpaid 
leave. Retainers not eligible. 

UC continues in payment and takes account of drop in 
earnings. 

 

Lost job*  Inform DWP. Will need to agree to a new claimant commitment – may have 
some work preparation tasks. 
 
Any Childcare Costs Element should continue for the Assessment Period in 
which the claimant lost their job assuming childcare actually received prior 
to going losing job. BUT Retainers not eligible. 

UC continues in payment. Any final wages, holiday pay, 
pay in lieu of notice will be taken as earnings for 
Assessment Period in which paid. 
Any Redundancy Pay counted as savings. If savings now 
above £16,000, UC stops. Savings between £6,000 and 
£16,000 will be deemed to generate a tariff income. 

 

Self-Employed Workers, Coronavirus and Universal Credit 
Hours reduced*  
 

 Need to continue to report income and allowable expenses every month  – 
especially important if they are making a loss# 
Childcare as employed worker above. 

UC continues in payment and takes account of any drop 
in earnings - Minimum Income Floor (MIF) has been 
suspended 

 

No work at present*  Need to report income and allowable expenses every month – especially 
important if they are making a loss# 
Childcare as employed worker above. 

UC continues in payment and takes account of any drop 
in earnings - MIF has been suspended 

 

Closed business* 
ie do not intend to 
trade again even 
after Coronavirus 

 Will need to agree to a new claimant commitment – may have some work 
preparation tasks. 
Childcare as employed worker above. 

UC continues in payment and takes account of current 
situation 
 

 

#May be entitled to the Self-Employment Income Support Grant – this will be classed as earnings for the Assessment Period in which it is paid. But should be offset 
by any Surplus Losses notified to DWP in previous Assessment Periods. 

* NOTES: If will struggle until next UC payment following this change can request a Change in Circumstances Advance. May now be entitled to: Council Tax Support, 
Free School Meals. If struggling to pay their rent, they may be entitled to a Discretionary Housing Payment. 
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